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EXAMPLES OF ALERT NOTIFICATION

Sample alert messages

» include site name and alert type
= include sensor readings at time of alert with alarm threshold values for further analysis

Long format to an email address

& lwdemo: Alert Notification

File Edit WView Tools Message Help 11.'

g & w8 < X © O W
Reply Reply Al Forward Print Delete Previous Mext Addresses
From: bobalert@innovativewaters. com

Date: Friday, May 23, 2008 2;18 PM

To: info@innovativewaters. com

Subject: Iwdemo: Alert Motification

Fe
[info] Innovative Waters Demo 1
[C09] Bleed valve jammed open
Conductivity = 1367 [ low Alarm = 1000; high alarm = 1300 critical Alarm = 5000 ]
pH =829 [low Alarm = 8; high alarm = 9 critical Alarm = 12 ]
Flow Switch = Flow [ open contact = No-Flow; closed contact = Flow ]
Bleed Valve = Off [ open contact = Off: closed contact = Energized ]
Lewvel - Inhibitor = ok [ open contact = ok; closed contact = low ]
Lewvel - Biocide A = ok [ open contact = ok; closed contact = low ]
Level - Biocide B = ok [ open contact = ok; closed contact = low ] B
W

Short format to a cell phone/PDA

& |wdemo: Alert

| Ble Edit View Jook Message eb i i
. & & =« X © 0 w
Haphy Reply &l  Foreard Print Dafate Frewious Bzt Addresses

From: e ey

[rate: Friday, May X5, 2005 2: 18 PM
T o Enrovalivewatens. oom
Subject:  Tvedemo: Alert

Ay

Bleed vabve jammed open: uS=1307*pH=8 2*F/ 5=Flow*B/Vabre=0f*Inhib=o0k *Bio A=olk *BioB=ock

e

info@innovativewaters.com Toll Free: 1.8688.455.6641
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Sample system update messages

& lwdemo: data log

File Edit Wew Tools Message Help

& ® 4 & X 0 O w
Reply Reply all  Forward Print Delete Previous Mext Addresses
From: BobAlert@innovativewaters.com

Date: Thursday, May 22, 2008 3:29 PM
Toe info@innovativewaters.com
Subject: Iwdemo: data log

Annovative Waters, LLC
< 2400 Waunona Way, Suite 01
Madison WI 53713

info@innovativewaters.com

include site name as well as readings & alarm threshold values at time of update

S[(=1E9

o

[info] Innovative Waters Demo
Conductivity = 873 42 [ low Alarm = 900; high alarm = 1200 critical Alarm = 4000 ]

Flow Switch = No-Flow [ open contact = No-Flow; closed contact = Flow ]
Bleed valve = Off [ open contact = Off; closed contact = Energized ]

Level - Inhibitor = ok [ open contact = ok; closed contact = low ]

Level - Biocide A = ok [ open contact = ok; closed contact = low ]

Bleed flowmeter = no bleed flow [ open contact = no bleed flow; closed contact = bleed flow ]

>
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Sample eventlog reports

Emailed automatically in Excel format at regular intervals (weekly, monthly, etc.)

* include all data transmissions: system updates, alarms, status inquiries, etc.]

File Edit View Insert Format Tools GoldMine Data Window Help Acrobat -8 X
DEEaE SRY 2R - v - » i3 2 ¥ g .
avial -3 - Bm7zu E=SEHE$%, BB EE DA,
11 - A 9/21/2008
A B c D E F G H | =
1 |BOBALERT REPORT 8i2112008] —
2 |Customer Site name Previous 7 days!
3 |BobAlert-customersitename.xlz
[ R [ ————
5 |pate Notification Message Conductivity pH  Level- Inhibtor|  Level - Biocide Flow Switch Bleed valve sump level
6 [9/14/2008 12:00:44 PM Instant Log 1198 28 2650 1427 Flow off Level - ok
7 |9/5/2008 12:01:14 PM Instant Log 1232 87 25.20 14.27 Flow Energized Level - ok
8 |9M6/2008 12:01:40 PM__|Instant Log 1180 a7 2563 13.36 Flow Off Level - ok
9 on7/2008 12:01:22 PM Instant Log 1195 87 2484 13.36 Flow Off Level - ok
10 [9r17/2008 5:34:59 PM Status request na na na na na na na
11 |917/2008 5:25:40 PM Ingtant Log 1241 9.0 2454 12.42 Flow Energized Level - ok
12 |an&r2008 12:01:44 PM Instant Log 1192 88 2407 12,42 Flow Off Level - ok
13 |919/2008 10:37:44 AN |Bleed valve problem 2040 8.7 2329 12.42 Flow Energized Level - ok
14 |gr19/2008 12:00:14 PM Inztant Log 1320 89 2322 12.42 Flow Energized Level - ok
15 |9/18/2008 1:03:28 PM Power Restored na na na na na na na
16 |9/20/2008 12:00:29 PM__|Instant Log 1193 83 2250 11.52 Flow Off Level - ok
17 |9/21/2008 12:00:29 PM__|instant Log 1221 87 2230 11.52] Flow Energized Level- ok
18 Low Alarm 1000 2.0 3.0 3.0 na
19 High Alarm 2000 9.3 na na na
20 High-high Alarm 9999 na na na na | ]
21 Open contact No-Flow Off Level - low
22 Closed contact Flow Energized Level- ok -
W 4 » W)\ Sheetl/ [] vl
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info@innovativewaters.com
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